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Safety Training Saves a Life
At the Town Council Meeting on August 1, 2016, several employees 
at Easton Utilities were presented with a Heartsaver Hero Award 
by the American Heart Association for their role in saving the life 
of a colleague. Jim Crowley, John Hines, Faye Layton, Hianna Sabo, 
Maria Pack, Barry Sabo and Lynn Kline were recognized at the Town 
Council Meeting for their valiant efforts. Fortunately, the victim is 
recovering and is under the care of medical professionals.

Easton Utilities credits several key factors to the successful out-
come – the team of people, the commitment to safety training, the 
ongoing practice with routine drills based on similar situations, and 
making it a priority to invest in current medical devices required for 
emergencies. “It is our hope by sharing this story we will encourage 
other businesses and organizations to promote safety training and 
emergency preparedness, potentially saving another life someday,” 
said Hugh E. Grunden, President and CEO.



SMELL
GAS?

Call
410-822-6110

Natural Gas is a clean 
and efficient energy 

source to use in
your home.

RECOGNIZE 
Natural Gas is a 

non-toxic, colorless 
and combustible fuel. 

An unmistakable
“rotten egg” odor is 

added to natural gas 
as a built-in safety 

signal to detect even a 
very small leak.

REACT
If you smell gas, leave 
the area immediately.  

REPORT
Call Easton Utilities at 
410-822-6110 or 911 

immediately.
Easton Utilities will 

dispatch a technician 
to investigate.

FUGAS Y
EMERGENCIAS

DE GAS NATURAL
Easton Utilities

tServicio al cliente:
410-822-6110

Committed
to our Community

In keeping with our mission to enhance
the quality of life in our community,

Easton Utilities is proud to support many 
local organizations and events including:

Talbot Humane Society

Talbot Historical Society

Talbot Paramedic Foundation

UM Memorial Hospital Foundation

Eastern Shore Land Conservancy

Chesapeake Multicultural
Resource Center

Be sure to catch our conservation tips from local children.
Now airing on WCEI!

John Horner, Jr. named Vice President of Operations
Easton Utilities is pleased to name John J. 
Horner, Jr. as the Vice President of Oper-
ations. Bringing over 25 years of industry 
experience, Mr. Horner joins Easton Utili-
ties from Baltimore Gas and Electric (BGE), 
where he held various senior level positions. 
In this role, Mr. Horner will oversee the daily 
operational activities as well as charter and 
manage capital and operational projects. 
The VP of Operations is a critical role in the 
organization, combining technical skills with 
analytical insight to implement policies and spearhead the overall 
operational plan for Easton Utilities. “John’s significant industry 
experience will fortify the multi-disciplined team we have at Easton 
Utilities,” stated Hugh E. Grunden, President and CEO of Easton 
Utilities.

Public Power & Gas Week
As a municipally owned utility company, Easton Utilities brings 
a range of benefits to the community that privately held utility 
companies generally do not. Across the nation, public power com-
panies offer favorable rates, local customer service, and a commit-
ment to the local community. Visit the Easton Utilities Customer 
Service Center from October 3 - 7 to learn more. 

Annual Customer
Satisfaction Phone 
Survey
Starting soon! If you are 
asked to participate, we 
appreciate your time and 
input.

Budget Billing Plan
Spread energy costs out
evenly throughout the year 
by enrolling in the Budget 
Billing Plan. To learn more, 
call 410-822-6110 or visit 
www.eastonutilities.com.


