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THE FUTURE OF TELEVISION

As technology evolves, the
way people are watching TV is 
drastically changing. Just ask anyone under 
the age of 25 if they watch content on an 
actual television. Think back to the days 
of the VCR which led to DVD and Blu-Ray, 
and have now been replaced with streaming 
services direct to customers.

At Easton Velocity, we recognize it is important to keep up with changing 
technology in order to deliver the best possible service to our customers. 
We work hard to stay informed and current, updating our technology 
as needed. To that end, we recently introduced our Vtv experience, our 
state-of-the-art streaming service that allows our customers to watch 
live and recorded programming on any streaming device including 
phone, tablet, or smart TV.

Vtv is a lot like the traditional cable our customers are already used 
to – it’s just delivered via Internet Protocol (IPTV). Vtv provides an 
upgraded customer experience, including an interactive searchable 
program guide, a mobile app to provide access to content and features 
from anywhere, and allows you to watch your favorite movies, shows, 
sports, and news from any supported smart device. Though channel 
offerings will remain the same, the channel numbers for programming 
will change.

In the near future we will begin to phase out our current cable TV system 
and migrate customers to Vtv. For anyone interested in converting 
to this new system now or learning more about Vtv, please contact 
Customer Service at 410-822-6110.  
 
Vtv will give customers the ability to view today’s expansive content 
on the device of their choice. We are excited to bring this advanced 
technology to our customers.
 



We      our customers!

Customers rated their overall satisfaction with Easton Utilities at near-record levels in this year’s 
Customer Satisfaction Survey. “As a municipal utility owned by our customers, our most important 
performance metric, outside of safety, is customer satisfaction,” said Hugh E. Grunden, President & 
CEO of Easton Utilities.
 
Each year, Easton Utilities retains an independent, third-party research firm to conduct a statisti-
cally valid survey with a random sampling of customers. This year, 1,155 customers participated 
in the digital survey conducted by Great Blue Research. Easton Utilities received an overall 
satisfaction rating of 95.2%, which exceeds the 2021 national average rating of 69.9% for public 
power utilities according to the Public Power Data Source. Great Blue Research polls customers 
on a set of questions focused on customer service representatives, field crews, technical support, 
the quality of the electric, gas, water/wastewater, and internet/cable/phone services as well as 
communication preferences.
 

A huge thank you to everyone who took the time to complete the survey this year. 
We appreciate your feedback and will continue working hard to serve you! 

Easton Utilities received high ratings for all customer interactions!  

In-Person – 97.3%  |  Phone Reps – 97.3%  |  Field Crews – 97.3%  |  Tech Support – 97.0%

Spring Tips
Here are just a few simple things you can do to improve the energy 

efficiency and comfort of your home as warmer temperatures arrive:

•  Service your air conditioner

•  Use ceiling fans

•  Open windows – 
   embrace natural ventilation

•  Cook outside

•  Bring in the sunlight

•  Use a programmable 
    thermostat



Protect your home and office 

While Easton Utilities has a very low frequency and 
duration of electrical outages, they are unavoidable 
events in any electric system.  Power surges or fluctu-
ations due to unexpected outages, such as extreme 
weather or vehicle accidents, can cause damage. It 
is the customer’s responsibility to protect sensitive 
equipment from voltage surges and fluctuations due 
to outages. Talk to your electrician about the proper 
surge protection or uninterruptible power supply for 
your home or office. 

Keep utility meters clear and accessible

Please help us ensure that our crews can easily access 
your electric, gas and water meters. Shrubs and other 
plantings may hamper our technicians from taking 
accurate meter readings and can make periodic main-
tenance difficult. Plantings near or around your utility 
meter can also pose a safety hazard. Please keep a 
three-foot clearance safe zone around your utility 
meters and a six-foot clearance around transformers. 
At homes where a clearance zone is not kept, Easton 
Utilities crews will create one at the homeowner’s 
expense. While landscaping, grass cutting and trim-
ming in the vicinity of your utility meters, be sure to 
use care. Nicks and scrapes in the pipe or wire coating 
can lead to premature failure of your utility service.
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Managed Wi-Fi

Slow internet? 
Signal dropping?
Need to set parental controls? 

EASTON UTILITIESA service of

Maximize your signal for only $15/month! 
Includes up to 2 SuperPods

Living Room

Bathroom

Kitchen
Hall

Bedroom

Office



Committed
to our community

In keeping with our mission to enhance
the quality of life in our community,

Easton Utilities is proud to support many 
local organizations and events including:

Habitat for Humanity

YMCA of the Chesapeake

Easton Volunteer Fire Department

Rotary Club of Easton 

Academy Art Museum

GET CONNECTED!
Follow Easton Utilities
to get the latest news

and information!

      •  Outage alerts
      •  Project updates
      •  Community news
      •  Energy tips

SMELL
GAS?

Call
410-822-6110

Natural Gas is a clean 
and efficient energy 

source to use in
your home.

RECOGNIZE 
Natural Gas is a 

non-toxic, colorless 
and combustible fuel. 

An unmistakable
“rotten egg” odor is 

added to natural gas 
as a built-in safety 

signal to detect even a 
very small leak.

REACT
If you smell gas, leave 
the area immediately.  

REPORT
Call Easton Utilities

at 410-822-6110
or 911 immediately.
Easton Utilities will 

dispatch a technician 
to investigate.

FUGAS Y
EMERGENCIAS

DE GAS NATURAL
Easton Utilities

Servicio al cliente:
410-822-6110

GO GREEN! 
By signing up for Autopay and Paperless Billing on My Account, you 
can save time and help the environment. It’s easy and secure.

Sign up at eastonutilities.com! 


