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The Newsletter of Easton Utilities Winter 2026

REFUND NOTICE

All eligible customers will

receive a fixed base amount
estimated between $10-13.

410-822-6110 (24/7)

Office Hours An additional amount will
Monday-Friday, be added based on kWh used.

8:00am-4:30pm

Easton Velocity

No action required — please look
410-763-9400 for the refund on your bill in February.

eastonutilities.com

201 N. Washington St.

Easton, MD 21601 This winter, all eligible residential Easton Utilities electric customers
will receive a refund on their bills as part of the Maryland Legislative
n fc_)) m Energy Relief Refund. This is similar to the first refund that was issued
to eligible customers in August. The total amount of your refund will
Para espafiol contactenos be based on your electricity usage over a year. There is no action
al 410-822-6110 o via required on your part; the credit will be automatically applied to
info@eastonutilities.com your Easton Utilities electric bill in February.

To be eligible, you must:

+ Have usage during the August 2024 - September 2025
time period.

Know what's helow.

Call before you dig. + Be an active account holder during the billing month

(February) in which the credit is applied.

For more details, please contact Customer Service at 410-822-6110.

EASTON UTILITIES
Life. Made better."



LOOKING FOR AN INTERNSHIP?

Be a part of our team
this Summer!

Gain hands-on experience,
increase networking opportunities and
learn more about your field of study!
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Program

Early applications due March 1, 2026
Candidates will be notified by April 15

The program is open to students enrolled in a trade school
or entering their Junior or Senior year of an accredited
college or university.

To learn more and apply, VISIt eastonutilities. comlmternshlp program

Easton Utilities Announces Career Milestones

Easton Utilities recently celebrated significant service anni-
versaries achieved by eleven employees.“We deeply appre-
ciate our team’s dedication to delivering safe, reliable utility
and broadband services while putting customer satisfaction
first, stated Julie Harvey, Manager of Human Resources.
“Our success with employee retention is a testament to NEED HELP PAYING
the strong culture and community we've fostered.” YOURBILL?

Numerous programs are available
to help qualifying customers with
their utility and broadband bills.
Visit eastonutilities.com to learn
more about the following:

- Lifeline Internet Discount
Program

 Maryland Energy
Assistance Program

- Utility Service Protection
Program

- Electric Universal Service
Program

These local organizations can
also help:

Left to right: John Horner, President & CEQO, Christopher Bohaker (10 years), The Neighborhood Service Center
Marshawn Frazier (20 years), Pete Welty (30 years), Mary Wheeler (10 years), 410-822-5015

Bill Heisterhagen (40 years), Arlesha King (10 years), Lee Dennis (30 years), Society of Saint Vincent de Paul
and Fred Christie (20 years). Not pictured: Carl Callahan (30 years), Alan 410-770-4505

Chance (20 years), and Aaron Saulsbury (20 years).



Service with a Sméée

A huge thank you to everyone who

took the time to complete our Annual
Customer Satisfaction Survey! In our
ongoing quest to provide exceptional custom-
er service, we use the information you share
to improve how we do business. A third-party
research firm polled 773 customers and we
scored 95.2% satisfaction for utility services
overall, significantly higher than the most re-
cent national rating of 70.3% for public power.

Easton Utilities received high ratings
for all customer interactions!

We appreciate your feedback

and will continue working hard
to serve you!
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In-Person Phone Reps

97.7% 97.9%

Field Crews Tech Support
96.8% 97.4%

RIGHT TREE
RIGHT PLACE

We are replacing larger trees in some
areas with smaller varieties that can
safety grow near utility lines.

Let’s watch the results grow!




Quick
& Casy
Winter
Energy

Tips

Seal up the drafts.

Weather stripping can
save you up to 10% on
your total energy bill.

Use electric space
heaters sparingly.

They are expensive
to run and should be
closely monitored.

Heat only the
rooms you need.

Close off unused
rooms.

Keep it cool.

Set your thermostat
at the lowest comfort-
able setting. Try 68° or
lower.

Get some sun.

Keep drapes open
during the day to
allow the sunin and
closed at night to keep
the warmth in.

Don't forget your
"shoes."

Install door "shoes" or
"sweeps" to stop air
from sneaking under
doors.

Not in use? Turn
down the juice.

Unplug devices from
wall outlets and save
up to 25%.

Your perunies have the

a neighbor in need!
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Change ~

Round up your bill to help a neighbor with utility bills!

Go to eastonutilities.com and login to My Account to enroll.

GET
CONNECTED!

Follow Easton Utilities
to get the latest news
and information!

« Outage alerts
« Project updates
« Community news

 Energy tips
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In keeping with our mission to enhance
the quality of life in our community,
Easton Utilities is proud to support many
local organizations and events including:

Talbot Interfaith Shelter

Junior Achievement
of the Eastern Shore

TC Young Professionals
Friends of Hospice

ACE Mentor Program



